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1. 53 The Information Disclosure Statement submitted herewith is being filed within three months of the filing 
of a national application other than a continued prosecution application under 37 CFR 1 .53(d); within 
three months of the date of entry of the national stage as set forth in 37 CFR 1.491 in an international 
application; before the mailing of a first Office Action on the merits, or before the mailing of a first Office 
Action after the filing of a request for continued examination under 37 CFR 1.114. 
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2. □ The Information Disclosure Statement submitted herewith is being filed after the period specified in 37 
CFR 1 .97(b), provided that the Information Disclosure Statement is filed before the mailing date of a 
Final Action under 37 CFR 1.113, a Notice of Allowance under 37 CFR 1.311, or an Action that 
otherwise closes prosecution in the application, and is accompanied by one of: 
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Filing Date: 11/13/2000 Examiner: Garcia, G. 
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Commissioner for Patents 
Washington, D.C. 20231 

Sir: 

This paper is being filed in conjunction with an Information Disclosure Statement filed 
for the above-referenced application. 

RECEIVE 

MAk * i 

STATEMENT REGARDING MISSING REFERENCE Technology Gci 

This Information Disclosure Citation is being submitted to disclose various references 
that were cited and/or submitted on Applicants' behalf for one or more applications related to the 
above-referenced application. Since these references were submitted and/or cited, Applicants 
have changed their representative regarding these applications. Unfortunately, after a good faith 
effort, neither Applicants nor Applicants' representative have been able to locate a copy of the 
reference entitled "Xerox Year 2000 Product Compliance Status Product Details." As a result, a 
copy of this reference is not enclosed with this submission. 

Applicants respectfully request that the Examiner obtain a copy of the reference that is 
included in the file for U.S. Patent Application No. 09/709,393 filed 1 1/13/2000 and entitled 

/ 
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"System, Method, and Recordable Medium for Printing Services over a Network." The file is 
believed to be located in Art Unit 2155, with Examiner Frantz B. Jean. Further, Applicants 
respectfully request that a copy of this reference be forwarded to Applicants' representative along 
with the next correspondence regarding the above-referenced application. Applicants thank the 
Examiner in advance for his cooperation regarding this matter. 

Applicants respectfully submit that all claims are in condition for allowance. Should the 
Examiner require anything further to place the application in better condition for allowance, the 
Examiner is invited to contact Applicants' undersigned representative at the number listed below. 



Hoffman, Warnick & D' Alessandro LLC 
Three E-Comm Square 
Albany, New York 12207 
(518) 449-0044 
(518) 449-0047 (fax) 
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